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Step 1: Request access to SFA Threads. Ask the primary contact for your organisation to 
add you as a contact for your entity in SFA Threads. If you don’t know who the primary 
contact is for your entity, contact support@sustainablefibre.org.  
 
You’ll need to provide the following information:  

• First Name – mandatory 
• Second name – mandatory 
• Email Address – mandatory 
• Country (where you are located) – Not mandatory, but useful in case you need 

support as it allows SFA to identify your time zone. 
 
Step 2: Click the link in your email. Once the primary contact for your organisation has 
added you, you will receive an autogenerated email to your email address. 
 
Click ‘create password’ button.  
Step 3: Create your account password. Set a new password for your account using the 
following rules; 

• Your password must be at least 6 characters long. 
• Your password must include at least one lowercase letter. 
• Your password must contain at least one uppercase letter. 
• Your password must include at least one number. 
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• Your password must contain at least one special character (~ ! ? @ # $ % ^ & + = 
* _). 

 
 
Step 4: Log in. Using your email address and password, log in to your account (see 
Figure 3).  
 

Figure 1: Account created email 

Figure 2: Update Password 
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Step 5: Two-factor authentication. Threads uses two-factor authentication in order to 
ensure user data is secure.  
 

• You may be navigated to a webpage requesting you to use two-factor 
authentication. See Figure 4.  

• Download a two-factor authentication app to your smartphone. The following 
authenticator apps have been tested with the system and are found to work. 
However, other apps may be available in your region.  
 

  
 

NOTE: SFA does not recommend the use of any particular third-party authenticator app. Users are free to choose 
any compatible app to generate their two-factor authentication codes. SFA accepts no liability for the 
performance, security, availability, or any issues arising from the use of third-party authenticator apps.  

 
• Enter the alphanumerical code shown in the Two-factor authentication webpage 

(Figure 4) to your chosen Authenticator app. Alternatively, click ‘View QR code’ in 

Figure 3: Threads Login page 
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the Two-factor authentication webpage to scan a QR code from your Authenticator 
app (see Figure 5).  
 

  
Figure 4: Two-factor authentication code 

 
• Next, enter the ‘Verification code’ shown in your Authenticator app to the 

verification code box provided in the two-factor authentication webpage (see 
Figures 4 and 5). Press the ‘Submit’ button.  

 
You will then be taken to the SFA Threads landing page where you can start exploring the 
system!  
 

 
 
 

If you require support with SFA Threads, please contact support@sustainablefibre.org  

Figure 5: Two-factor authentication QR code 


